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Doll Face Skin Care

1. How long have you been an Esthetician and what
drew you to skincare?
 
I’ve been a licensed esthetician for over 12 years,
however my interest in skincare started long before
that. As a teenager I struggled with skin issues, but
thankfully my Aunt Nancy came to my aid as she was
a licensed Esthetician.  Once she began treating my
skin conditions, I gained a sense of self-confidence,
which would inspire me to follow her career path.
Years later, I would graduate from the Christine Valmy
School of Esthetics, the very school my aunt had
attended.
 
2. What inspired you to launch your own business?
 
After dedicating myself to honing my skills in the
multiple spa environments, I branched out on my own
to fully embrace my own results-oriented treatment
philosophy which is based on optimizing and
maintaining the health and integrity of my clients’
skin.
 

3. Can you sum up your bedside manner?
 
My client experience philosophy is customer-centric
and embraces a customized approach, as there is no
one-size-fits-all when it comes to skincare. Strict
protocols don’t always lend themselves to what’s best
for the client. Each client has their own needs and
goals, and those needs change often, requiring a
dynamic approach. I think this flexible, personalized
approach is something my clients appreciate and
value highly.
 
 

Tied in a Bow sits down and talks with Lila Castellanos
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4. Describe your typical day?
 
As you might imagine, a good portion of my days
are spent in the treatment room attending to my
clients, however a great deal goes on behind the
scenes as well. There is the daily administration of
running my business, coordinating with vendors
and business partners, test-driving products,
researching new ingredients and technologies, and
more.
 
5. You offer many different treatment options, how
do you going about determining what’s best for
each client?
 
Well, first and foremost, it’s important to evaluate
each client’s skin. New clients always receive an
in-depth skin analysis prior to treatment so a
program going forward can be established. For
ongoing clients, it’s important to be cognizant of
subtle changes, as well as anything immediately
apparent. Weather, diet, environmental factors,
skincare routine, and hormones can all create
changes in our bodies that present externally. 

6. What are some of your favorite treatments to
perform?
 
I love everything along the treatment spectrum!
There’s joy to be had in performing to the basic
facials, but I love more complex treatments to
achieve results too, like The Triple Threat. But at
the end of the day, my favorite treatment is
delivering what is best for the client and makes
them feel healthy and happy in their own skin.
 
7. Organic products versus non-organic or
synthetic products, do you have a preference or
opinion on what’s better?
 
There are certainly benefits to both but I’ve found
that products with concentrated ingredients,
optimized by science and formulated with natural
botanicals, offer the best results.
 
8. What impact have advances in science and
technology had on your role as a skincare
professional?
 
Science and technology are huge in skincare as
they affect all aspects, everything from skincare
ingredients, to treatment devices, to web-based
booking and POS systems.
 

9. What’s the most challenging aspect of your job?
 
Like most small business owners, I’d like to find a
way to get more hours in a day.
 
10. And the most rewarding part?
 
My clients, hand down. I’ve been fortunate enough
to develop a loyal client base and it’s truly an honor
to know they have entrusted me with caring for them.
As client relationships develop, you have the
privilege of getting them ready for life events such
as weddings, proms, vacations, red carpet events,
photo shoots, personal appearances, and more.
 

125



9. What’s the most challenging aspect of your job?
 
Like most small business owners, I’d like to find a way
to get more hours in a day.
 
10. And the most rewarding part?
 
My clients, hand down. I’ve been fortunate enough
to develop a loyal client base and it’s truly an honor
to know they have entrusted me with caring for them.
As client relationships develop, you have the
privilege of getting them ready for life events such
as weddings, proms, vacations, red carpet events,
photo shoots, personal appearances, and more.
 
11. What are some of the common misconceptions
people have of professional skincare?
 
That it’s un-necessary. Put frankly, there are things
you just can’t or shouldn’t try at home.
 
12. What should people look for when choosing a
skincare professional?
 
It’s important to check someone’s credentials to make
sure they are qualified and experienced. And while
reviews are subjective, you should be able to get a
general sense from these. Lastly, it’s important that
you find someone that will listen to your concerns to
meet your goals.

 
13. Is there one thing anyone can do to improve his
or her skin?
 
Drink more water. Internal hydration does make a
difference.
 
 
14. Any recent news to share?
 
The latest big news is our partnership with
Intraceuticals, the premiere worldwide provider of
oxygen-based professional skincare treatments. We
now offer the full-range of facial treatments, and retail
products, including their 3-step hyaluronic acid
layering system. The results are truly unparalleled,
and my clients love the treatments and products.
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15. What’s next for Doll Face Skincare
Studio?
 
The treatment menu is currently under
revision and will introduce new skincare
options. More partnerships are being
considered to expand the product offerings.
And I’ll continue to attend aesthetics trade
shows and keep up with continuing
education to ensure that only the best
skincare options are available to my clients.
 
 
 
website:  www.dollfaceskincarestudio.com
fb:www.facebook.com/dollfaceskincarestudio
tw: @dollface_skin
instagram: @dollfaceskincarestudio
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